29/3/2016

To whom it may concern,

Best Build Construction was referred to me after getting an independent Builders Report on a home
in Ngaio, Wellington, which had weathertight issues.

A very frank and honest discussion about the work involved ensued with the management team.

When Best Build Construction submitted their quote for the work, my biggest concern was that | was
not living in Wellington to oversee the work on a day to day basis. However, the constant
communication | received from Brendan and his team provided great comfort as the project went
along.

As | came to Wellington from time to time, | could see there was no detail left out. The extensive list
of regular sub-contract trades paid complement to the work being done. The organisation and the
team working at the property were brilliant, and were more than happy to talk me through the
processes and details as the project went along.

As with all major renovations, problems arose, but they were always brought to attention swiftly and
this was accompanied with a plethora of possible solutions.

The end product was more than | expected and the sale of the property within 10 days of listing, at
more than 10% higher than any estate agents expectations confirmed the quality of the
workmanship and overall success of the project.

| look forward to undertaking similar projects with the Best Build Construction team in the near
future, and we are in constant contact over potential projects.

Should you want to seek any further clarification on the above, | can be contacted on 027 6074367.






